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2025-2026 Terms and Conditions

1.ELIGIBLE PRODUCTS

1.1 Applicants may apply for a rebate for their purchase of the following products purchased
from an Australian supplier:
(a) Cloth nappies, including, reusable inserts, reusable swim nappies, reusable baby
wipes, wet bags for reusable nappies, reusable nursing pads.
(b) Reusable sanitary pads, leak proof underwear, reusable sanitary cups and wet bags
for sanitary items.
(c) Compost items, bokashi bins, grains and liquid, compost bins and compost aerator,
worm farms and worms, and kitchen caddy.
(d) Reusable food wraps including sandwich bags, baking paper and beeswax wraps.
(e) Residential solar hot water systems.
(f) E-bikes.

1.2 Single use or disposable nappies and sanitary products are not eligible products.

1.3 The cloth nappy rebate also includes pre-owned nappies if adequate proof of purchase is
provided.

1.4 The rebate does not include transport costs, nappy hire, wipes containers, decorative (i.e.
not leak-proof) nappy covers, postage/delivery or single-use items.

1.5 Second-hand compost item purchases can be rebated if a valid proof of purchase is
provided.

1.6 Food containers, storage containers, Tupperware etc are not eligible.

1.7 To be eligible for the residential solar hot water system rebate, before and after photos of
the installation is required.

1.8 To be eligible for the e-bike rebate, it needs to be purchased from an Alice Springs provider.
Pre-owned e-bikes are not eligible.

2.REBATE

2.1 Successful applicants will be reimbursed for 50% per cent of the purchase price of eligible
products, subject to the following maximumes:

(a) Cloth nappies: up to $100.

(b) Reusable sanitary items: up to $50.

(c) Compost items: up to $100.

(d) Reusable food wraps: up to $50.

(e) Solar hot water systems including labour: up to $300.

(f) E-bikes: up to $300.
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3.APPLICATIONS

3.1 The proof of purchase must be no older than 3 months and be for purchases made on or
after 1 July 2025.

3.2 To apply for a rebate, applications must be submitted online and include:
(a) a properly completed rebate application form;
(b) a copy of an applicant’s tax invoice(s) evidencing proof of purchase, with date and
clear identification of name and cost of each item purchased,
(c) proof of residence in the form of driver licence, rates notice or utility bill.

3.2 To be eligible to apply for a rebate, you must be aged 18 years or over.
3.3 Only one application per household per category per financial year will be accepted.
4. PAYMENT

4.1 Payment will be made via EFT to the bank account nominated by the applicant within 30
days of notification that their application has been successful.

5. GENERAL

5.1 To the extent permitted by law, Council accepts no liability for any claim for loss, harm,
damage, costs or expenses which may arise in connection with the rebate.

5.2 Council reserves the right to change these terms and conditions or to cancel, terminate,
modify or suspend this rebate at any time.

5.3 The Alice Springs Town Council holds the right to reject any application.
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